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Can’t get the order  
and structure just right? 

Having trouble clearly defining  
as-is and should-be? 

Endlessly struggling  
with gaps and errors? 

 

Ravenflow can help.  Introducing WOW! Platinum Support:  
Narrative Copy/Edit Service 
Introduc 
 

Ravenflow’s award-winning visual requirements definition solution just got a 
whole lot better.  Not only do you now have the industry’s fastest, easiest 
solution to define clean, clear requirements, our WOW! Platinum support also 
provides you with a team of experts who will review and edit your process 
narratives any time you want, as often as you want.   
 
So whether you’re having difficulty structuring the process, or you can’t get 
the language quite right, or you’re simply having trouble fixing gaps and 
errors, you can turn to us.  Better yet, we don’t just fix your narratives,  
we ensure you understand the fix, providing you with the valuable feedback 
you need to continuously improve.   
 

Rev up and ramp up  

Success feels good.  Have more consistent success with all your 
requirements definition and process discovery projects with WOW! Platinum 
Support.  Allow Ravenflow to: 

 Identify logic errors in process narratives 

 Identify inconsistent use of terms 

 Make suggestions for restructuring the narratives 

 Help with language issues that result in incorrect models 

 Accelerate the language learning curve 
 

We don’t just fix the text, with narrative copying editing we help 
reinforce requirements best practices at the same time! 
 
No pain, all gain. 
 

Contact success@ravenflow.com for more information. 

mailto:success@ravenflow.com?subject=Platinum%20Support%20inquiry
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Our WOW! Platinum Support 

Narrative Copy/Edit Service 

How it works 

1. Upgrade to WOW! Platinum Support by contacting us at success@ravenflow.com. 

2. Log a narrative editing ticket on our support portal at http://support.versata.com. 

3. A member of our specialist team will contact you to collect your narrative and discuss your 

needs. 

4. Leave the rest to us. Our team will collaborate with you to ensure the edits are exactly what 

you need to make your process great.  

 

We are thrilled to offer unlimited Narrative Copy/Edit services as long as you are on WOW! 

Platinum Support.  

 

That’s guaranteed performance, with no heavy lifting. 

 

Get WOW! Platinum Support today.   

Contact success@ravenflow.com 
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